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The Impact of Career Capital on Sustainable Competitive Advantage
Human Resource Management Capabilities
Mediator Variable A field study in the construction companies
specialized in the concrete industries in Amman city

Prepared by
Zahraa Jafar Mohammed Mousa
Supervised by
prof. Ahmad Ali Salih

Abstract

This study aims to clarify the impact of career capital on sustainable competitive
advantage in the presence of Human Resources management capabilities as a mediator
variable in construction industries companies specialized in the concrete industry in
Amman which are in total (23) companies, however, the study’s subjects were (17)
companies in which they’ve shown immense cooperation with the researcher and have
filled in the questionnaire. The study’s population consisted of (1400) persons at various
administrative levels, and due to the large size of the community, and the difficulty in
applying the study to it, the method of samples was used and the simple random sampling
without replacement as it reached a number of (302).

(250) questionnaires were retrieved and approved for analysis which constitutes a
percentage of (83%). Both the unstructured interviews method and the questioner method
were adopted as tools to define the study’s problem in the concrete industry’s companies
for measuring the study’s variables by collecting data and then analyzing it using
descriptive and inferential statistical methods: the arithmetic mean, the standard
deviation, and the value of the T-test for all study variables and by conducting normal
distribution tests: (VIF, Tolerance, Skewness , K-S). The hypotheses test were examined
using the SEM structured equation model using SMART PLS 3 software.

This study has come up with the following results: it was found that the level of
professional capital was high and that the level of sustainable competitive advantage was
medium, while the results showed that the level of human resource management
capabilities was high in the construction companies specialized in the concrete industry
in the city of Amman, and the study also reached the finding that there’s a statistically
significant effect of the career capital (knowing-whom, knowing-how, knowing-why) on
the human resource management capabilities in the construction companies specialized
in the concrete industry in the city of Amman.



The results also indicated that the capabilities of human resources management had
a partial mediator in the impact of career capital and sustainable competitive advantage,
which also contributed to increasing this effect. This means that human resource
management capabilities play a role in activating the relationship between career capital
and sustainable competitive advantage.

According to the results, the study presents a set of recommendations, the most
prominent of which are:

1. Enhancing investment with career capital in concrete industry companies and for
its aspects by increasing the interest in managing diversity because of its
importance in overcoming the challenges facing companies at local and global
levels, especially in the sustainability of competitive advantage.

2. Developing the current level of competitive advantage by dealing with the specific
needs of customers and society as a whole, maintaining a stable communication
with them and providing them with high quality services superior of which the
competitors provide. This can be achieved through accuracy of performance,
making social responsibility a part of the organization's culture and, the
company’s efforts to reach the highest possible value for customers to be
sustainable, and finally spread awareness on the difference between sustainable
competitive advantage and temporary competitive advantage, by holding
meetings, training workshops and field practices.

3. Promoting the investment in the relationship between career capital and the
capabilities of human resources management to ensure sustainability in
competitive advantage. This can be accomplished due the vast experience that
said companies have in their field of industry, the selection of persons qualified
to carry out the work of the organization, motivating employees to further deepen
their knowledge of using advanced information technology and giving individuals
with distinct capabilities the priority to occupy leadership positions, in addition to
stimulating participation in decision-making processes at all levels of
administration.

Key Words: Career Capital, Sustainable Competitive Advantage, Human
Resource Management Capabilities, Concrete Industries.
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4 (520 Ll Llany) Gra (g3 o lgarant LilSa)y duhall o2a il Ciadie).2
e siagag duagadall duall dilaiu)
1Ayl dsasa lial) il i) :(9.1)
(Career Capital) (Agall Jlad) Gy :¥sl
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(Olas Aipae Al Al cleliall 8 aiadial) 450y S 5l laadiad Al 5o aaddl)

Alaay) i e Al A Glla) PA e Gulis
el Nieal) Aadlin) §raad) 1 LalS

(Sustainable Competitive Advantage)(SCA)
oo Jpanll canay Al dueahanil) Slilaally cchlgally cclagleally 3)lsall (10 de gane e
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-( Anselmsson et al.,2014). jaull sdle Jo 50 IS5 S5 Jullyg
o s gl Slaall Jimt il i asm A el (e desens il Lila) di
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Daskally (3l elug dpeLan ) 2385 3k e Wayskii (G () 5 orall Ll g 35al) Lol ddpes
55l 5 dvgal) djedl "hs—ddpa’ i L ¢ Inkson & Arthur,(2001) celasl) el
ZIKiC, . eIV st 5 yskailly Cuynilly Lgasacaiy Citllagll (st 3yl e iyt (m ciyleall
Cuidagall Chlga b 2ea s ¢ oY) Jlae 8 Sl 35,80 LB e (35S 8 «(2015)
"ca—ddpd Hsn 5 (Arthur et al., 1995).45al Al il lall @il agagis agifyeas
harll ClBle g ¢ dpaddl) QB Jd (e Wyekii (g cYLAY) 5 lBlall Cld oy Jsa
gl ddadil 3 Calasall gy oy ) dpadsl) ClBal degana ) o g8 cdunsill mal g
(Arthur et al., 1995;Defillippi & Arthur, 1994).45,20 .2

aalay 4liig dige A& (30 liadd 4sleaS] g ool (Ko 4l gal) JWall Gy s i

.(Terjesen, 2005)aitas Cadags oila &
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calb llaw iiew (Arthur Khapova &Wilderom,2005) ¢ JS #54)
: ‘é_l@‘d\

Gladaid) fp Jasl) L]

Aol DL ‘é_x@.A\ acall 2

celo 2 o dppad)l Cladinaly Galalally finlill laga e piage (igall ol 2ay

i ganall sl igall JW ) mllacas (Arthur et al.,2001) e US Cije SN dam
oo IS Sy 5 o oakee gl o paddll oK ) D e ylsell A
AL 5 la] DA e dres 2 Sigall JW) Gy o) Lazarova&Taylor, (2009)
sl Aigal) ISuallg Ao i) Adyeall aS1iy et A AaiY)

Tyh Aias e Ble Jeal) JW ) ob Lamb&Sutherland,(2010) e JS o
Lol 52l dad LSS Allg shall dalye (il & Chaad) oS5 e ool lgesh (e B8
callall 3ol Lg sl

G ¢ gigall Jlad) Guly el Ll e das degana S Clarke, (2013) Ll
ki colaill (e alaill (Pla (e el agihd 5 ¢ agihlen ¢ pgdlaa sk (plalall asd
Gl ol o deall ¢ dabaiall Jaby dpabiad) a0l agdl aga JN ¢ 2 dee Bl B
Ly ) Ly capilly aagilly (lagll o ASHalls algal) o)l ¢ deliall Jals due Laia)

Glecsgal) o Jglall Q&) 3al) Jle Gy 4l (Sutherland et al.,2015) i
il 5ed (Adprall Jlae 8 Galalally Ayl Dlsall (Grae 0 IS Ao 55 Al Lelalag
Culia iga Jlo paly sl e KAl pdal) 3lsal shady Aaall Jale (e JS 4gals (30

Aallall gl (53 cpitasall igall SRS (lacal ducagally Cilagall (o IS pellial 4 Cijinay
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A il JMA (e Aaslial) dbpal) ga gl Jlall Gy ol aai L e 2L
N Oslalall g allall Jand) g B o) Aaliiall JANS elge JEEIL A LgpuiSy
il sl paieal) Gauadll JMA (e daslll sLAGY aglleliSy agihaly agillga sk

U b Ll ) Ausla Rl g g

Al Jlal s Laalz (1.2 .2)

D Ablar gl Jlall Gl danl padli ¢<ay

(Brown, C.,2019 ;Zikic, 2015;Lamb & Sutherland,2010; DiRenzo
,2010; Arthur et al. 1999)

G Jslally Jigall a3 Lo Ve mand) Jaad) dlle 8 igall DLl Gl dadl el @
() sla] b gl paiill dgaal ST igall L) () ¢ allad) Sl

I G2 L A5l B Wilse B ol @l Bl gl JU) Gy yoiey @
sl

GsShiay cpdl Gl Cpuigal) Cpllendl o) s ¢ Jglnll A6 dad Sgad) JW Gl @
Jlec Y1 (b agagis desiiall agihid o siivn (43)2Y) 48yeall) (know-how)
Al

S el ol 8 e <5 Arigall agils 4ung pgiSas cpdl DY) Ciidags s @
stnaa Ml 5 cpilagall skl AN lpeaads o mg S Slsall e Julis
cOnally Gaydiall (e daslhaall L1 ik (e

Blaad) O ol s o) eslially daall e Ol e ST 38 BRas gl JW Oy @

(‘5.;@.43\ caill age yuaic dpaddl) shall § digdll
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oY) e 3l Jigg ¢ Alalall (goll dpnall dal) (e a3 (gl Sl Gl ok )
gladlly gl saill (i

bially Aalany) dvigal) 8131 @slis G Lt 8Ll Albias g8 Jigall S Ly o
cAigally dalaial) dlagy)

Lol QU Gt St gy e gl S )

e wlial esl 13 ¢ Al HST agh lsS) e Jead) Glaal aelin o (S
Bysiall Janll eyl ST agd i€l e A1)

igall BlaY) ChlE E LY ke ggia sigall W Gl e

Jals A<l aedl Jeall GlaiaY cilbasl i) sl sigal) JWl Gl alain) 2y

calsall B A gl Sl Gy aladial Sy

Calsall (he e e sane cidn (S S Chag! Sigall JWl ) pladsd (Ka
cOpadlsl) Bygall Jlaall t JB dasee e ¢ dalaia A Lgaads

cdaall Caliag Cilasall G 48D 8 sl Jeaw o sigad) DLl Gl oS
el il G oLy agadl sk Ao 3V Baclie 8 M igall JW )

i) JU) Gl Alaiaa 8 sl ahaidl (el aghs an (e deall Claal (Ko
g Lualal

LAl AN Ggeall LalSaly faaial) Sigall laills sl Jigall Jladl Gul)) oSy
Adde il 8 a)illy caskaiil alaill agdl Jigall JLall () plasial oS

ot (3ylay Aadaiall Jlael Joan 8 daaliall igall JLal) (il oKa
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0 AGAN dad ) ilge B jlaiia) Lliar Agal) Jlad) Gy s a3 Le o Teliy
Oelgl) Clalal) A Sy ) degiial) @ pdlly clgall 9 Cijlaall mas DA

)y Jal) (B Lglo ity Csbaally

Al Jl) () Al 1(2 .2 .2)
oal ey Lyl ) a2 o Jf Arthur, Inkson & Pringle (1999) ¢ JS a8

Silal-ddaa 9o aS-ddma ¢ a—ddma D A Agal) Jla)

Suutari&Makela,2007;Cappellen&Janssens,2008; Lamb&Sutherland, 2010;
Po-Yen Lee,2018;Zikic&Ezzedeen,2015; Yao0,2013;Kirk,2016

oY) 138 Llog gl Dl ey ek 8 e sumgay S Ales EDAN Sal) Load
Pala¥) adgd ity pmse b Ly ¢ el dudall 8 Slad) o2 cuadic)
agh lla L) G Luad) dipall lgde 3l 5 : (Knowing-Why) 1ilal-482a(1)
A ) Apeall cVlse e Al Gl 5 ddaid) Jers dlall @3 LU Gacl
Clylen Jia i yall p3a llatig cCalgall 5 CIKEL 5 el duind) CEL) saal
Bakeall S o g bl Sl 8 dabaiall dple adiad o) oSy ) £y 5 (ppilaall
duss cm Aailsal Wl Kirk,(2016) Wicls ¢« (2009)¢ allas (siall 3:S5all s
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ol 48l ¢ S el e ilad-dbpa' o) ) Brown, (2019) il
SIS ¢ el
O on 3 cilalsally aslly cBlusnill agis sl 1 Self-awareness A el —
Carally 8gal) Jaliig ¢ (ailadl) « jolial) agh o 55 Jia Jige Jland S SIN el
Heale Capailly (addll Al
g3 Glo 5l 3lat Jige Jland S Guiills 48 ¢ Self-confidence (il 42 —
ol Oladyly uAY)
Al o oo g ol st Jal e asewailly 52Lall 3les : Motivation adlal -
e G st Jaad) o aaeaill 3sag el (e Jle elS
el I Gy ilea cpess 33Ly Gle Ula & Widyasari, (2019)au))s @)
Al gana AV Jaaly Cumy A0IA wdlgally adh gall alaial 5alsy lIaSg calaadly dand) G (sl
OSa Sn aDle das sa ae Adidaig dage dasl) dabise (685 o 5 el IS agllee]
ST piang e dS8 Jall (g (ysilasall
Ci iail Jaall o anasalll g 2l g LAl diggr Jadii il cipaa’ b Aald) )y
Ciaal) Jaldi g 8gdl) Bl g ailadl) § e ldal) agd JNA (e I ol i g cpaa
Adlide CaBlga olad) JladY) 33) agd g
G LY oo 2 ot ) LY dbaddl g 1 (Knowing-How) cas-ddpa (2)
b ki adly Il 5 Gl a5zl 5 il Jisas DS (e
<& (2009 (las (ghiall). cplelall Ligall gl 315 8 Aad Jumdl iy (pspale

(Cappellen&Janssens,2008) .dada sl dalaiall 48 jaallg Ligalls dliall il o jlgall S
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eDa (e Y ki A dadll PA e igall Sl Oy (e il 138 G503 o Can
dals lia ¢ Lpdll asd) o0 Eum e AL Arigal) A8 agijy) aea Aus Ailuay ol
S8 e 19i€ai o dal e el oda LS 58 JAY1 A gkl jad jdg )

(Kirk,2016). el lles

53 & ST Ay Slge el " Ab e’ o N Brown (2019) <l
5 Al Bl ¢ ASA Byl (@Bl by il Al Sl ekl e
: LIS e Dlagall
Jal e ) s e 5l Jaii g Jland S+ Adaptability cisil) e 5,081
Lo Ciliga b Alagale Bygeay Jumdl A (3aiad
e S aladials callsd) agd e il Jods 5@ Critical thinking gal) .sal)
calially sl il
o sabadl gy 3uh e gAY dalse S e 5all Jia : Influence St
Goagie dlaa Pl e of &6 Galll DA e paliall e sb)
pgre COLa Aaldly AV plaaY) an g @ Relationship building sl L
seliall 5 e gl U< ige Jle oS ¢ Self-management Al s)ay)
iy eyl
O sl Bpal) U< g :Career-relevant experience digall dlal) il 5,al)

Al iy ey Ciillaglly S pally cle Wadlly (3!
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Clalaslly alaill (paa Laadiall 54l Jads 5@ Technical expertise 4uall il —
gy Ciliagialls
Ciluhally cpmnall daec )l el Jaii g Jle (S Qualifications clagall —

LB ) by acads ol dylaall Jlee) b L)

il Al daapally diadal) Cijlaal) g hlgall e A "ChS—dBad of dald) gy
Y crigal) pamill g Jardl ol o il clgall o3¢l O Gun dasiiall A Ll
4aEll) GlllEl aliea o Jgaand) a3 4l (Dickmann & Cerdin,2018) dufs ey
Jaad) JSha G Baale GLLWE 038 () g B 4B Clga agaal Cpd g Cpablgl JB (e
LAi)asall
daclda) cVlaly cBle L ghi 4 @ (Knowing-Whom) ce—ddpa(3)
Lallally ddadll dpelan) IS vl dajp w3 (Cappellen & Janssens, 2008)
.(Dickmann& Doherty,2008) ssilly sigall okl datial s ke convi g
Sl chA g0 ) IR ae ) I el ouled dl Ll Kirk (2016) Wyte) Cus
Aodllal)
Oe 3 eddsall Sl 8 dagal) clie) aal paas ) Jal Ll e i e Saan
by )l G ¢ Al Lalall 5 Adalall Dl aglSad auag cpalsll (g yuall
O Ae giia de ganal dpe laa) lSudl alasna) &5 43 N Dickmann & Cerdin,(2018)
5l ahli e bl 5 ¢ sana Cilag ) Jsaasll alaaia) el 8 L ¢ a2 Y

Jlee¥) ey
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(Brown & Wond,2018;DeFillippi&Arthur,1994) il cawa
P SIS el 5 ¢ QB 5 ¢ QKA : e e ad b
Networks clédl —
Gty 2)sh D et 5 A G Jalgill 8 Galid) dealis 10aS ) it
LAY Al$Hal clpd e salawy). 1
ciat Al daendl DA (e Busal) JleeY) Ga. 2
el Sall Gt ML 5yl aleill jriae IS e 3
Relationships @l —
) Jai gd ¢t Cpdyoall 5l eDlanll aa lge i (e B0 ClBle DA (e 4
Aadai) zlag Jals cpisall Galadll P e L€l 3lsally
Reputation dsawl) —
Slea G Jsashl duigall A8 daan o saliia) sl Jaly add Y (Ko
Bas das ajd oo Gl gl s Jlea)
o Bl 5 Lolaay) cllall ClSud e 08T "Gamddaa ob Lald) 5
dige Al (raca Aaliial) g8 9 JAI3 Cpaysal) g edlead) 5 daliaal) Glaual g Jualsdl
LOaalill A e aledll g A LEAN DA e aly g duigal) Blaadly dba il
SIS Jals agiblen Jalal djmall cplalall dajh (3185 Jigall Sl Gy (00 sladY) 020 S
Gsnada 5 gl Jl) Gy 8 Gslalall iy G (930 Clelia o) @lS)a ) Jiy) e )

cand ) AaddY) 3 AL 5 agihlen 5 aghlae Gt BA (e i Sle e Jgeanll
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Dlsa PAE (e Ll B ol o Sl Jant ¢ Avigal) S ugkss 5 degiiall Fbjaall o

(Sutherland et al.,2015). (alase J<& e 3agal) Adle diyea

. — =

Al JLall ) (kb clpdigag dlad miag : (2-2) ad) sl
O IS s A syl dald) asaal (e 1 jdaal)
(Cathy Brown,2019;Brown&Wond,2018;DeFillippi & Arthur,1994)

daiial) dpcdlill) Bjaall: (2 .2)
(Sustainable Competitive Advantage) (SCA)

Latie alall Ol (e sl b dalsid) dpdlal s\ ) e 550 Ty
il Bl e Lliall e selus Loy Al wladliaY) (Day, 1984) cadsial

S et sl o gyalad) cileliidll 8 Lalicel) Lol Sal) Cimsal G

Gy gaaily (o) dilaw allagiad o sads cuar Lald lud S DA (e 4das



33

Al dieal) dandlil) 3yl

ad ) S5 O ey @

Tt 2ysall s of oy @

comdliadl U e (g)a) Jilaw Ldlania) of Ladsi Cueny @
@bl 5 laalee Slaiu dalaie a0 < ol @

Aa) Siaal) Aclitl) Sjaal) Gaiat cilulia (3-2) aby JSa

.(Barney,1995) ) sl Aald) asead cpa 1 jdaall

ccpdainal gl cpllad) Gaudlicdl (e ja€ de gShia) Aima Clga [ Hylge Sllia ulS 1Y) Iy

ol Sice Al e oli) Syl (Sar Y Al 3 cdlalticeal) sl 85aall Facae 1gisSs of ¢S Dd
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G ae dgiia 350 gl ul 1Y YY) (SCA)(Sustainable Competitive Advantage)
.(Barney,1991 ) gdlial alal gile Joadl 2 el 138 g cdsandanl

(Vinayan 4<all el siosal) Lol shall uliaeS Lo g 48 gadl Zanll crariia) ¢l
DA e JW) Gy e el dile Gias b Sl ksl Cangl) Jicy Cus ¢ et al.,2012)
Ao Yicse L0l Baay dussaall 2935 Jallig ¢ lguaradss lgileny Layghiiy LWl 3)lsall aiaas
(Amit & Schoemaker, 1993)

A ylay dudlial) (e B (RIS gl o) Cshadll Ao gena i o ASHAN 5,8 g8
.(Porter,1985) ¢y jidall sulaia dad (3149 clge g (pa Bajdg Allad

oSa Y Buliie LB A uae Lol ddsid) Zudlal spd Coyne,(1986) i
Juagll 2l o et /il Cilaws o ot ¥ gl G ¢ Cuadliad) U e Lgild iaglil
G e (uadaiilly duadsal) ) Gaat Ally Jgead) Gelad o lgammidi o8 Sl dasis 5% Uy
iatiy (lly Ladagll) SLUSH Gl o bl adiid deew 5 il 5 LSHl AL

adzial) 8 e Laally U liaally ailly Calgally clslaly cpuilagall 8135 cllgally 48l

O e Joeanll 5 A Cuveay ) 52l dadd) @il e Barney, (1991) s Lo
. Cpedlial) ()8
B (aia3 (Sar 4ilé (Resource-based view) sl o Adldl kil dgay Caes

g il Alsie) Gllly feal paied) gkl DA e Adties Audls
.(Foon,2009).4x .l

Jseal 8))3) &l ¢ dusaldll ye JsaY) 503 o Torres et al.,(2018) dulp <yl

Glaglaall (f Ao daizaly cldle Glligs ¢ Luaanill dalviced) Zawdlil) syl daga ¢ 4djadll
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U< Lgle sty legladll Jumdl Lol A Cileassall duiiia Gandlis "alul’ o 48 5edlly
Ehlgd) 5 jlad) PIA e gyl Sl Oy Aalsicaal) Audlinl) Sjaall adiad Gus 5ol ]
ol IS Jasing Aall Al S0 Lae ago LlESY) 5 21l DA e a5 lgisShia Al
Bl oLl 5 eDlaall i Al 5 ¢ Buaall Clesdl) 5 claially Gl Lad Mal) 3580 ool
e (g b zlal) Ml A las 5208 o Laliall agas

gl (B ade puag it e 3580 5% 4 (SCA) deltied dandlnll slé
(Salunkeet al.,2019)

Lals g elhia g Cun byt (g0 dumyy S IGAN (ans 0586 clelial) alane i
dualally sl Joea¥ly i lgally Slsall 6 Jiah Laudlia o 38l La! pranes (535 ol Cancay
(Gomes & Romao, 2019) 4alsieal) ducdlis sjaall jlas oy

DS PAS e alticse Galad e Bpudls e L) e a0l Lasiiall clpsla®Y) Joss
ALyl o clHal Jah saaall A sde zadg dhpeall saaa JKE gkt g 5l o 5ylly
(Gloet & Samson, 2020)..3yalls ddyeally cilagleall cldx 5y )

bRl Hlsall saaal) ughaill A Al sial) Lpndlisl Saall Gl adk L Ao Teliy
) ASHal) WA (e padaied (Allg Amayeal) A gual) yadill dlaias) Biaial) cbalilallg

5 Clatie (e 4ad Lo JYA (e sdiaall Ladl) 35 5 cplaiaall 5 cullal) cuadlial) e
JaY) Jushll o)) ke Ay claxi
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Lol i) duudlinl) 5iaall Luaaf 1 (1 .2.2)
Jha @ludpal) e daall Cidaa

Raduan et al., (2009); Vinayan et al.,(2012); Huang et al.,2015);
Pl Al el Aacdlinl) Bpall Lna) (2013¢3)

canl) adl e QKA el age palie daldisal) Ludlil) 5l @
aussiall e el Silge o dualeai) o) S A5 Lol tise Gl She ikl iy @
edde Llaalls Lhall CIS,AN (508a5 488 o 3850 093 135

cAdgud) lgias 5ol 9 ASHAN sy ) (625 daldiceal) dlinl) 530all @

G Y Al dadl) 8 deidll 3la Lndl i J3he acd daldical) docdlill Sl a3 @
Adlic daliia (o B (e Galie IS0 ladin 4 Y ) laads

5 daalall ) el Dl e ol Lol Gl sd 4S540 oDl o) @
Sl caas 5 gl Bl

Bds SLblally 3)lsall (pa dalala 88 ¢ () (g8 ASHAl delvicual) dpedlil) Sl 320 @
- Gl Dl (e Al

Baall o2 haiuaf Ao ASHAl 58 Jiai "Aaldiceal) deadlidl) Saall 8 aski L Ao Tely

LSl Llasl g CLblal duati 9 Wlge B Laiul) IS (e Lglaltin g CBgl) g0 aa

ASa ay Ll b
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daldiccal) Auudlinl) §iaal) aladd @ (2.2.2)

b dazls L35S (Eun-Mi Lee et al. 2016) gl Jlal al sleV1 e dudal oda caadic)
ot ¥l sda ety cEina Auly Lgl e Slaad (il Baall (e dayly iy el

-

fob Lay Jad g dalicaall dpdlinll el - lie

ob e U el (e desane s : (Customer Orentation)osst) 4asi(1)

el sl IS Osn3l) ang b 3 ASAD Jae duglsl o paliay 5 ALY cilalia)
.(Altindag et al.,2011).Jle ¥

5 G e Slaghedd) e 2580 gy duans Al dapall ) el angd ol

Al AL clalaa Adle duglsl 5 oeb ¢ pelalinl o danslial el lgalasu

Al B lan) UK aalin Lae agd Alaia )y agilallay 5all gy oy o i g dulifinally

(Ziggers & Henseler,2016).

s el el <5 ol a4l Smirnova et al. (2018) dwhs )bl
opdie (s DA e Ol a8 dgage
customer-centric strategyosll e 35 dailiul >

customer service delivery syl e anis >
¢ Gouall din ae Sl ¢ LBl dead o IS,AN 58 8 el OIS aalun Cua
gl DAL sy (L3 anst (sand el BRI 0 ¢ Glib pas dumsylly gl ety

e U (@)l Lo antl A8 ew b age LS o ) s Les oY) 3
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tMA e sl Ol aags ob Tseng, (2019) A ciiug

(G Glalia] Adjea L
O clalin) b 63 V) gl a2
ehyd ChE ATy gl 53 A (e laiall (e g5 (6l Abpa B L Baclus .3
sAda ya
O cliey 5 clals Al 3k e Gl sess 4
B il 4l L asg of Medaadll dale T (ggine DS 0 LI Ly G .5
il e e eDlaall Ly e
dilke azdy A AN g (A adiall Jaudl ga :(Price Premium) el 853e(2)
Al (s3e o aaian Y AL (e ehd Gl O G dal e Clatia o Jyeanl)
Lo o clamidl sda i LS e Ll i ¢ cund aglaliny el
(Sellers,2016). g3l
Grin (o yanll b aue) & el Bdle Al (51 85 AN Ayl Bsdl) ()
(Jeong&Jang ,2019). cpee it (A Bagall (e e
R0 Ay iy Cum Alblaal) aladly A5lie Lo oY) o) ) el 3)ke s
st Cun Lllal) sagall cld cilatiiall el T (pedn ool ok & Bergen, (1992)
duadall dasgll o Salem et al.,(2018) dulys cand) LS ¢ el e ae el 5aga (il
5 caallall asall 3 BAL alull L] e addl agadsy Lee GILGU chAll JIE Ao 55
(Jongsik e 33le bl Juaall & Sains 8 Lela Dyga canly i)l of diis S5 13

Yu,2019)



39

O (ML (L cDlad Al Y] Jaghd (Sa3 &S Jlel] ) Gsfignall 7l
Adla) Basalls Lkl cppdiall Jaei A Al deandl <3 cilaiall liSe & jead) 3D
(Ba& Pavlou, 2002)

Cun ylatll illall G Slaa) (Bl o (Sa Y laasg sasal) o ) dady ol
Adgsudly Jealy duclan) Bsaally Hal Jia tlandll s G aaaeS Sadia dlad 53

(Anselmsson et al.,2014). jeull sdle e € Bl G agadl s L laay!

e el ¢ e ASHA) Llatll Aadlal) Ly Gual of gy jaad) Bgdlad Clasaa Bac dlliag

5 ) puall A g gusall a yail 33 gl =9
elaiay) Lelaay

sl 3 e

O IS Aadyd A AL ¢ Aol dae) e jlaal) @ (4-2) a8y J<a)

(Anselmsson, J., Vestman Bondesson, N., & Johansson, U., 2014).
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s3 ol Munir, Humayon, Ahmed, Haider, & Jehan, (2017) dus casi 4

P b Jial g (Aura Bdle) Ala) s gl sl e G g3l Jraad Clasaall

Gsl Ay Ao lad) il Al 06K L ASHa Alanl) Akl (Awareness) s sii-

z\f)uu Ejv\.c cﬁd gﬁ

sl e Bylasw 4l (535 ¢ i) B3sa le 5 dlaal) A 1 (Quality) Bagali-

cllgicad) ely

daga 45Hal ol Osll ¢ Laied 1(Social Responsibility ) dac LdiaY) 4 huall-
Gilaiiar 45)lie oy 5ole adal daaial) Ao (555 adinal dalias 5 doclanl) A sl
I i daclaa) Al ghedl @l AN o Gsialil (ol SN ¢ (gY@l )i

Aoy 3dle ady A Ol Ay e sl

Lyt Adle 4l it ey o L) Ay 1) juis: (Country of Origin)duayi-
Gsan s quals Land) aly ygem o 5 Jua) (8 peiiall i 48 23 31 L) (g s
el Jilae adall HlaeeS Linall aly alasicd 25 Lo GWley cehall 518 cllgiaa) 325 Laie
b Al (6 A ) plasid s Gled 5agall aaad (S Y 48 53sal) e Y

3.:1‘)4.“ §3v~.€— cﬁ.ﬁ L;% d:md\ das L.A:‘ 2\:\.1\;:11 Jl’.ﬂ

S5 elaay) Heall of Persson, (2010) S :(Social Image) duslaiay) &) sall—

ol due Laa¥) §ypeall (oS 5 i) Slgianal Gloud (& AL (s bl sl o
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c—a‘ﬁ ‘é_o‘ baedl daty o ydilie ):;_-,E e s =‘§M‘7‘J 2\:\)\;3]\ Aokl oYy e g-‘lA:‘l

.(Anselmsson et al.,2014)4 2w sl

oo cilide 4l e mal J) il L sl A dagall sa 2 (Uniqueness) il

sdle bl (guill Sanials lao) <8 2l daiy G Aliled) A5 & (gAY Clatial

)

dpdul) 3lgall B3 Ll :(3 . 2)
(Human Resource Management Capabilities)(HRMC)
DY) 5 V) S Gugale gt Jeal€ A jaall dad cpppaall @y ¢ ualal) gl 3
A5l i 3 eAaydal) sl 8 Aiacme (68 Lo Llle Lpadatl) Ll o) 5 eclosasgall b
endpdl Cidag ) g A Aadl sl 5 lijles DA e 85308 Dy 3lse
Ayl lsall Bl bl o ) Sluball il G ¢ agiuSaiy aajuiaty aayghiis (L)
(Ozbag et al.,2013). gl )aa DA (10 30Ul ddpeall o Joeanll Byl (gaa) Jias
w3 e 535 Al Aecall Chjladly ¢ Shlgal ¢ Shll Al Hlsdl ehie aiy
Dlsall e ald U salal) 5a0 eda (o35 Of adgiall e o) Cus dilina leal ol 8
Slo Sa s meall ehaall U epsns iy sag layshi g dndall sl lee Mk Lyl
OSa Ml 5 cdnpdall ylsall Aidag A dapdl) Slsall 5y DLLE L G5y Al dakall

(Fabi et al.,2010). JS< i) 3)gal) 53 UL 8)LAIK A0 )5l 3)lall 5pa aladiin
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Dlsall dadag 8 Al iyl Slsdll 5 SLLE S s Tl 138 5 dadl slsdl Bl
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Aalladl) (lacdal g pim (055 8 Al lsall B8Y Aigall LU o e a2 o g Ylad Tani
Cun (Lo Logllan Jlae YU dibeal) ClbE) o 5 ¢ A8 cuad g ¢ Andall Blgall B3y Al
Jaall cihlieY (Sar S agh G Al Hlsall (324 sliae] (S Jlae Y ddnipall clilay) o)
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Adlad ST (56 Bjalaial) AN o2 Gl 3 4S540 of I Foon,(2009) dus el
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o>y Janasally ALl (e (g paall 40840 LG (Ko Cua Dllall L)l (5355 Al Al g3l
(Qianwei Ying et al.,2019).Jle ¢l e Jsanll 3lsall ia¥) Pliiasly zosial

Crook et ) lgsilage & (i A 5 A5al Lol Saall Slgill jrmall ddjeall yiiad LS
by pd) yleal) dadagl Koy Caf (Scott-Jackson,2011) dulyn capedal cus (al., 2011
Aaallall LAYy lasie (s 1 5 Al tionn Fandils Bae (3aad AP L) i) LU
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e Bl LSy Lpdal) 3lsall Jlae b Lgilajlans Wilabws (ge BalELY) ASAL (S g
Byaal) o3a (< Y cdalaiall eldf (poanl Cualio JS8 Lgaladiad g Ly Balinaly duydall alsall s
(Chuang et al.,2014) Ll 3sall 53 bl Gula!

B OaS pusale e Jual e Al ylsall By Ll o sl L e Tely
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Aoyl Slsall o) B 3 e Al Aeal) ) il il ¢ aai b e Ll
P WS
: Huselid, M. A., Jackson, S. E., & Schuler, R. S., (1997) 4ul3 ¢y dua
Aanlally Blalal) bl A0 a8 Apdd) ylsall o) illils o) e
Apad) lsall Al puead Il L5 piag o
ciieeall Lpill yylgall digy 2083 @
el sl jhlad) Jead @
Audall lsall Cilly (e 22l draly dijea @
Coneadliall Ayl 3)lsall ililas e g LY @
Ayl Hlgall ledd saga e 3SHl @

Slalyy il
Sumelius,(2008);Chadwick & Dabu,(2009);0zbag et al,(2013);Chuang
et al,(2014);Maley, (2019)
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i) 5 dualal) Lpdal) 3lsall 8] bl Llag] Jadsi lbedal) saaxia 4S540 u-
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Clgll et Ay ol el Guly 83b) e Al cpilagall GG el of (Sar
Chha¥) Gl b dalk 3580 2L sl e €Al 5 Al Lol ol
- g8y |

: (Uwizeyemungu et al,2018) 4wl 2 1,5 LSy

Liaslsi€s lgal Jladll Y] 5 s o € 5k dna ylsall 5l SLLE o
A 8 clagladll

dalaiall Jasy (3 elaY1) ¢ ASHAN il oY) (gicna 203 Apdall 3lsall 513 CLLE @
b Dl o deje o dadaiall 538 e 0l Jadie uedlB (She D) e 5508
renll 28S st ¢ V) jall i G 435yl claiiall Clacalsa alEN) (Gsudl

L aes s dbiadal giliaalse 5 culatiall Baga (a i)
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Lpid) 3lgal) B)a) bl Sl 1 (2.3.2)
Pl ol Al sl alae)

Faa sl L€ Adlall dual < (Uwizeyemungu et al., 2018;Fabi et al.,2010)

rlEl) 5 Baall daals 5 (bl 8 daalg

s A 65 Jdsall (e degana a5 :(INformation Capability) clagheal) 446 .1
& Slogleal) Linglgi€s zras (fia) Cilagleal) Linglsi€s 5o Cilusjlas s35a b JiaT 5 4S54
end Clasted) B3 daalia lilee gkt e 5380 5 ¢ (Aaasiyll L)Yl ddiinl) Cillesl)
Oalelall (ool dgllaall Cilagheall ally ClSols Gupe o 5l 5 ¢ Loyl lgaudatiy Cilasgleall
(Mithas et al.,2011).da)5ils 45 Ll 48Lay S 4S80 3
3l clles L e lghyes iy 5 Slashed) Ll g€ bl clogleal) 46 (et
Cus ((Uwizeyemungu et al., 2018) cilaglaall Laglyi€s aladind acsi ) Lg3leliS
o gleall LinglgiSs alail daced Il Cailagh (e ey 3 Aoyl )lgal) Cilaglea allas (panams
Dlgall B A piay 53yl dadadll Aadil sen (sl () CSA e wall
(DeSanctis ,1986). 444
(HRIS) dyéall Hlsall cilaglas alai alatid of Y Hussain et al.,(2007) dady ksl
by ol s uigall a5 Lnilind Lo maas o L) 3lpall Calasdl i
Cileadldly il )l g sy 4l 5 Al el dadd b A Jages

(S bl Ba 35 Ayl W lsa (o (55 () el ol s el sy el 501
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1 JSs Baagl el o e dnadl Slsall (A Granadial) sl Al 2 JlL
Al i) Chhal Ma3) aedy Adeld
delia (Y Jsadd) 5 Adluaally clagleall 03 piali of g 4d) Aaldl g
Ayl Blsall B alga Slady cualiall gl & Jasdadl) o 5l 5 Al
pia dlee 3 cplalall A1) 2an g (Participation Capability) 4S;baal) 448 .2
5 e 0o B J¥) ol Jadls Cua byl @l Adlae sk Lgheas 5 3) )
Y ASLal ¢ clelaall 5 281 calalad) B Lgbyla Jads e 8)Y) Galaa 5 e

PNl daaliy) 5 Ghdagll Lajll e i calalall A55Lae of maly 3l e g paal) (e
IV dlishs dulee (pilagall AL Baly 33 5 ¢ Aaliiall Bl Be olii] lasen ngiasy
(Bhatti et al.,2007). cilagall cuila (e 80baally 51 cila (e Lolaial ol

Liaad jiSTalde 38 sk e (SHRM) &sil) 3 ) sall Lasi) i) 5 o) dilagf cass) 3
(Wright et al., 1994).4abs) 5 <1 a0

Glo e 35530 8 ALl 5)3Y) dusles o ) Wagner,(1994) dals clsl cua
Gaalail) CSEL Jag Dl piay leslaal) dallae b agaugs pes Cpptall 3L 45350
pgila (e 2 Lae (el DI sl lalin) JLA) piua A AS)LEA (5355 ) S 3
.egj\di 9

Jad LS 48 jrad) 5 il leally i sall wiahy o iy ¢ Alels ST AS Laal (85 (S

LS (e Yoy JSS Aaaiall Jand ()5 ¢ Apans 1 el paY) aladiuly oagie JSE CSE)
(Mohrman,1985) .3/ sl 5l dalall
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P ol e i of s A5l Blee 2l o (2009) e i du)s ey

colalall 5 1Y) ¢ alaladl o Alslad) ZBD (e ddle culagy o

B e DA AATY aglag Culalall BLE 5 ey clilia ()5 o o

sl I bl delia 5 ALl 5aLal o sghar Aol Calalall (5] 0sSs of #

Al Aaladl CalaaY) il Aulad) o8 a5 off
LS A gias Tibes B culalal) (g2l AS LA BB 365 o) Bald) g5
WY CLLAY o3a o)f) Ao Jaxi g gl Cliing (gaa) piai g Alghena ST aglaas
RB)pall pa iSi g Aadle ST 0p5 5 LW Ao it cifpd i) cile gana ¢ Aa3l
clBle by () 535 Laa Jlaly) dulas dulold ol o Jand g 55U g ) g

A ) Gligiual) gaaa (Al

5 el I Gag alwles a5 :(Integration Capability) Jalsal) 4.8 .3
el ) alelal) g s ¢ Tlle Sal clasal) 5 msasal Galelally Ll
5 pgdlaal sty gl plewd) 5 ¢ g payed BaaTs ¢ Aeiiall Cilalia) xa agilea
G 5 csagall Calagall oldl 3 Syine Ciliaigad anily cagilge 3343 dal (e acal
«(Fabi,2010) .i$all dalyl o dedgiall apieaill il 536 Guesd ) 25
Abigla 5aa) agy LlEaY! 5 agods 5 Jleall (e desene Juail o giall dadaiall e
Y1 8 e Jseanll Y Y ¢ (ROI) Jléina) o lall 833l age lawy) Ml
O tlsall 038 aulaat g 8l S ddyee A e 5 ( Noe et al.,2017). cu il

Ol gall daliiie pdls Bhae A58 Cusn Apdall Ylgall (st Je SN PR
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el e (b Lalaidy) gl (i Gua o (Crowley-Henry et al.,2019)
Cililia e 8 laia) doga auais ctlsall Jundl e Jgeanll a0 B i oo allal)
(Vinerean, et al.,2013). il ,Sall 5)))
Banyg il 0 ¢ 5 caalgal) Cidad Aygeyall clpdl) maat Al e ob sl g5y
BNy Cuiligall m dagide Jue ddn DA (e agele Blaally caalsall dli Glay daadia

AgRlSa g gnndiy Braaiall Il CilieYls
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(Uwizeyemungu et al., 2018; Fabi et al.,2010)
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Al clulall £ (4 . 2)

el pa cddlall )yl 8 Lgdsl 5 A sl 5 lpsial) ARl Ll
el Sianall Aol gaal) o) Jigall JUl Gl (Ao Jmiia IS0 @3S Alad) il pall adaes )l
LS 5 ) D a8 e a3l DY) s Lgdage sy cdpdall 3lsall 51} ililils

: @u

:0\ s (Khandekar&Sharma,2005) 4wl e

“Managing human resource capabilities for sustainable competitive

advantage: An empirical analysis from Indian global organizations”
daallal) clabiiall (o (ihase Jalad tda)ices dandlis Bjaa (Gaiadl dyjpdal) 3l By Ll
"dasigl

Bpally adatil) o1V 8 Apddl 3lsall 5 CLLE 53 ddjea 58 Al 638 (e sl IS
il el ladaiall b Aalsiaal) dyelis)

i e A Mlse e 300 (e ddlsdie L o aad G ehal Al cusal
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& ¢ daugidly Wall Sligiudl e I 815 5 Juai¥) & ¢ auall cladasall 38 (g (e
L) 35k e 3l aie by clladiidl o3 e fadis e IS L)

cladaidl (e 100 5 4 dadled) clakiidl (e e 200) L& i) 300 s &
by o ALIS pe calSs L] 4 W e 815 (e clial) 33T Ul e (Latigh) Audllal)
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abid) il sty ¢ clubially Al ol Laddind) L)l i) iyl Cuieua
.SPSS 12 daja sy delficaal) Gl Sally cadamil) 5 Lpadl sl 8y il

Oy oadamll el VL sl IS8 ddadye i) Hlsal Bl Gl o dubal) i Cais
i duedlall gpdl e pu€ 5 LY

skl A5 (A Slsall ) lllE 8 L) of e dglas) Al ) s
A SWE Y Bl g ASal e ol ) sa5 dasesad) Cllsally cjlgally 48yl sac s
Dg i o oS Ayl lgall e (o M il s ¢ LgiliaeY e laall djal) (8 diasia
la oy LA o3 o ol DA (e Ayl Dlgall 33 bl e 8l 3 4l Lage
<ol dieea Aol Bia LSY Lgaladniulg

: Ol Suutari&Ma'kela,(2007)
“The career capital of managers with global careers”

"aallad) gl (g5d Cpaall Sgal) Jlall Ll
o skt e Lige b B (aldd) sl Jisadl dalles 5o Luhll 038 e Gl
pdlsally pailiadd) duhg ¢ S g JWl Gl o Baaatia dlg g8 ililes
Bl (g pgd dnad] ) G Laalle Cillag e igall S udys ddasi el bl
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Yl

Dade (20) ao Dllee ) atials o sl) Cnall g8 dabal) oda 8 derdisd) Liagial
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Alaall Aiu] ) ¢ Ll Al cilialgll Al Liigall agihlioal Smia liag DLl agas
csigal) uskailly 83 e sasial) Gusiaall @il Hseaiall Ll e

W Gy e @Uaill sy (gyshi il Led Adpal) el 88 o)) ) glial) o)l
Bt ) 8 Gaallal) drigall agilin Ob agililie Cac ol Galad) S 3 ¢ppaall igall
saseiall Adedl) gl o)) 5 ¢ SV ey i)l ) 5L ¢ g gl ) ) e
ehal Byopa G Auhal)l clal 5 el daleid) bl e daadl € (K Ciyie 38
bl clahall Y gl JW Gl clabind ulss (andl Glaill daals Cisadl (o 23l
Ll aven ann Lee Bpva e 5 due g Gluly e O3S,

:0) s (Cappellen & Janssens,2008)4w) 2

“Global managers’ career competencies”

"Oasallad) elaall duigal) cililasty

Llggana Oglents ol Cpuallall (ppaall duigall CLUSH Sladl ) duball sda cidoa
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Lingie DA (e diigall awaidl) Zuhall Jlas ¢ Galle Base 45 2o cDUlie e 3l
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¢ el ) Cuaie e Ospaioall die Gy o e Cyaall @ 13la-dd e Yyl
Gally adagll sl ¢ LAl pia 3K ¢ daigall dugell aaan ¢ slally daadl (o )l Jie
gl e

Jadlly Jobomg 38 1538 13) Lo Guaticel] Frigall Ganadl (po Al 303 (Kar Y ¢ lld ag
g yeall oS o2 )

Craia (e Lpghii o5 A A paally hleall Cun (e lgie Cuaall 2 CaSddjea s Ll

JJ;; 33):.43\} Qb\.g,d\ dua (e RV LON|JFXVY el | csd\.d\ )_.JJAS\

Jyemnll Lartioaall dsigall el e Ayl 038 3 G5 Liall ot (e yea 1Bl
0sS Lay S AV Il Jos cilaglan 355 Y ¢ elld e ¢ eallall sl e o
cellall uad) e (ge lag sk ol LsatS) S (il

e Ll yiady Lugd) Laladl el Gl e olaeh dahall oda oyl
coail) el 8 Cplalad) Guallall oy ppadl)

1) 523 (Low Swee Foon ,2009) 4wl

“Capabilities Differentials As Sources Of Sustainable Competitive

Advantage”

"dal el Bl Buall jiaaS Biralall cubulilal)
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: O)six (Shen et al.,2009) 4wl 2
“Managing diversity through human resource management: an

international perspective and conceptual framework”

"aablia jlhly ga slaia tdupdal) ylgal) 5 IMS e gl B

(HRM) Lydl ylsall 5l DA (e gstll Blals dabeiad) ciludY) Zuhall sds Cacapeiad
& il Dlsal g5 Bl Clsjles Ala Crandy gonl 518 Aoyl Calaa¥ly Lol cuzali
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Alaladl (sl sal clgally ddpeall Dliiads gl ands Jlea) &3 38 43) dualpall iy
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dualig igal) JWl Gall ol aadll ey £id) Slsall g5 o) bl caeli)
Blgh adty 4V ¢ Ailudad aey eull Sl alaa¥) AN o A uilglly Gnaleall (e
ety IS aas e Jandd Bhaaia e dpatl i

:0 s (Mandy Lamb & Margie Sutherland,2010) 4wl 2
“The components of career capital for knowledge workers in the global

economy”’
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Olsirs (Al-alak & Tarabieh,2011)4w)
“Gaining Competitive Advantage And Organizational Performance

Through Customer Orientation, Innovation Differentiation And

Market Differentiation”
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“The perceived value of Chinese expatriates’ career capital: a

symbolic capital perspective”
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“The Impact of HRM Capabilities on Innovation Mediated by
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“Towards a more integrated view of entrepreneurial careers
Quialitative investigation of the three forms of career capital and their

relationships among high tech entrepreneurs”
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“The Effects of Human Resource Capability and Internal

Customer Satisfaction on Organizational Effectiveness”
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“The components of career capital and how they are acquired by

knowledge workers across different industries”
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“The important role of corporate social responsibility capabilities in

improving sustainable competitive advantage”
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crops farms in Sri Lanka”
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“The Impact of Knowledge Management Factors in

Organizational Sustainable Competitive Advantage”
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“The complementarity of IT and HRM capabilities for
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“Achieving sustainable competitive advantage through green
entrepreneurial orientation and market orientation: The role of inter-

organizational learning”
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“PSYCHOLOGICAL CAPITAL, SOCIAL SUPPORT, AND CAREER
CAPITAL OF INDONESIAN STUDENTS IN TAIWAN”
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“Sustainable Competitive Advantage Through Business Model

Innovation: The Indian Perspective”
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